
7th October 2020 

 

Dear Parents/Carers, 
 
Many of you will be aware that we have had some cases of staff and a small minority 
of pupils testing positive for Coronavirus.  When a class member tests positive we 
have to self-isolate the whole class because school classes are considered as close 
contacts.  
 
Whilst we appreciate that self-isolating classes may cause difficulties for you, we need 

to follow the guidance set out for schools in order to keep our whole school and the 

wider community safe. If your child is asked to self-isolate the school will provide work 

for your child to complete at home. It is therefore really important that you are signed 

up to Schoop so that teachers and the school can communicate with you effectively.  

 

If your child has been classed as having been in ‘close contact’ with a person who has 

tested positive we will contact you via a telephone call and you be asked to come and 

collect your child. If we receive information about a positive test result during the 

evening or weekend we will contact you via Schoop asking you to keep your child 

home. We will then contact you via telephone when school reopens the following 

morning or on the Monday morning to discuss the situation.    

 

I would like to reassure you that we are in close contact with the Local Education 
Authority and Public Health Wales who are providing support and advice. The positive 
cases to date have been in different areas of the school so we are confident they are 
not linked to school systems and processes. We continue to have protocols in place 
to keep our pupils and staff safe that are regularly updated and reviewed in 
consultation with the Local Authority Health and Safety Department. A copy of the Risk 
Assessment that outlines all the procedures put in place can be found on the school 
website on the ‘Latest information’ page. 
 
I will of course continue to keep you updated with further information as we receive it. 
Please feel free to contact the school with any queries or concerns you may have. I 
would like to thank you for your continued support and cooperation during this difficult 
time.  
 
Kind regards, 
 
Rhiannon Stephens Davies 
 
Head Teacher, Greenfield School  
 


